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Table 1. Sustainability Disclosure Topics & Metrics

Software & IT Services

RIS bR
(1)9,130.15 GJ
TC-SI-130a.1 (1) Total energy consumed, (2) percentage grid electricity and (3) percentage renewable (2) 97.59%
(3)1.78%
Environmental .
. . . . . . (1) ZFHERKEA 11,669.96 [E ©
Footprint of Hardware 1) Total water withdrawn, (2) total water consumed; percentage of each in regions with High St v . = g =
P TC-Si130a2 | ) ! : (2) percentag 9 M) BEREIBENAM - FAREAES  TRAE
Infrastructure or Extremely High Baseline Water Stress (3) &
TC-SI-130a.3 Discussion of the integration of environmental considerations into strategic planning for data St gpmims b e e 115,120
centre needs
TC-SI-220a.1 Description of policies and practices relating to targeted advertising and user privacy ARREERE - SR HEERILRE 60
TC-SI-220a.2 Number of users whose information is used for secondary purposes it
. TC-SI-220a.3 thal amount of monetary losses as a result of legal proceedings associated with user m
Data Privacy & Freedom privacy
of Expression (1) Number of law enforcement requests for user information,
TC-SI-220a.4 . . R, i3
(2) number of users whose information was requested, (3) percentage resulting in disclosure
TC-S1-220a.5 List 9f c.ountrles vyhere core pr.odu.cts or serwcets are subject to governmentrequired &=
monitoring, blocking, content filtering, or censoring
TC-SI-230a.1 (1) Number of data breaches, (2) percentage that are personal data breaches, @
(3) number of users affected
Data Security — ) — : — ) :
TC-S1-2308.2 Dgscrlptlon of approat?h to identifying and addressing data security risks, including use of PR ELTE | B R A SRR (R 58-60
third-party cybersecurity standards
TC-SI-330a.1 Percentage of employees that require a work visa 1.05%
Recruiting & Managing TC-SI-330a.2 Employee engagement as a percentage 81.30%
gSII:)I:‘a‘I,;IDll\:rse & Percentage of (1) gender and (2) diversity group representation for (a) executive
tiied Workiorce TC-SI-330a.3 management, (b) non-executive management, (c) technical employees, and (d) all other EREEIRES 80
employees
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Table 1. Sustainability Disclosure Topics & Metrics Software & IT Services

TEIEAHS EiEaTE

Intellectual Property Protection TC-S1-520a.1 Total amount of monetary losses as a result of legal proceedings associated with anti- .
- - a 7ns

& Competitive Behaviour competitive behaviour regulations
-SI- i ice disruptions; i i

Managing Systemic Risks From TC-SI-550a.1 Number of (1) performance issues and (2) service disruptions; (3) total customer downtime

Technology Disruptions TC-SI-550a.2 Description of business continuity risks related to disruptions of operations EEREERE - EMEEEEERLRE 59

Table 2. ACtIVIty Metrics FEIERTE EIELZTE

1) EEEir RAEERE SN FEET 1,292,994 (FLii =4

TC-SI-000.A (1) Number of licences or subscriptions, (2) percentage cloud-based (1) MR el 15 A AT B 2= 2 WD HLRT frai
(2)16.99 %

) ) (1)808 GHz processing capacity

TC-SI-000.B (1) Data processing capacity, (2) percentage outsourced
(2)50.1% cloud
(1)46 TB storage

TC-SI-000.C (1) Amount of data storage, (2) percentage outsourced
(2) 37% cloud
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TCFD_2 (a) KNAR RGP RIIZ RiIZMERAE GBS RIERIETE 133-135
REE TCFD_2 (b) FRURBRBHMNAAR 2B EEN  RISHIISREITE IRIE R IREIE 127-128
TCFD_2 (c) KEBBIGREM RIS RETE 129-131
TCFD_3 (a) FURERG 2 57 72 RIER ISR 125
EPEEIR TCFD_3 (b) [ B i PR B E Ak R A RIERMETE 125-126
TCFD_3 (c) RIREREE L IRIE R ETR 125-126
TCFD_4 (a) FIRER RS RTEIEE IRIE R IR 133-135
EEER TCFD_4 (b) BEREIEE RS R I IE 117-118
TCFD_4 (c) 7 R B A S R R AR A b RIERMETE 120-121
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Certificate TW23/00000345
The management system of

Metaage Corporation

10F., No. 516, Sec. 1, Neihu Rd., Neihu Dist., Taipei City 11493, Taiwan (RO.C.)
has been assessed and certified as meeting the requirements of

ISO/IEC 27001:2013

For the following activities

The pmwyon of information security activities for the monitoring service of managed service prowder (MSP), including information

processing, related networking, ir

03 kig#EeE 04 ZiEHS

and operations center
version 1.0.

This certificate is valid from 22 May 2023 until 31 October 2025

h the Statement oprphcaleit/
i

Issue 1. Certified since 22 May 2023

ook . hold

Auhorised by
Jonathan Hal
Global Head - Certication Services

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH5 3EN, UK
1444 (0)151 350-6666 - www.sgs.com
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ISO 45001:2018

Certificate TW23/00000237 / 5% 25 TW23/00000237
The management system of / T 4lL4H 4%

Metaage Corporation

BERBURLARATE
10F, No. 516, Sec. 1, Neihu Rd., Neihu Dist., Taipei City 114064, Taiwan (R 0.C)
114064 £ 36 TP S P8 — X 516 5% 10 re

has been assessed and certified as meeting the requirements of
HYEEAGCABEY - MHEHIHGE TR

1SO 45001:2018

For the following activities / F7 e 1y, SEh &

The ICT Solution Provider

TSR RS RS

This ceriificate is valid from 12 Apil 2023 until 12 April 2026 and remains valid subject to satisfactory surveillance audits
Issue 1. Certified since 12 April 2023

Certified activities performed by addifional sites are listed on subsequent pages.
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Auorsedby | E
Jonathan Hall
Global Head -Certfication Services

SGS United Kingdom Lid
Rossmore Business Park Ellesmere Port, Chestire, CHB5 3EN, UK
1444 (0151 350-6666 - wW.5g5 com
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E{EE 1 +886 2-8797-8260

B4 : ESG@metaage.com.tw

BEISEH#8IL ¢ https://www.metaage.com.tw/

BEISKIEER © https://www.metaage.com.tw/esg/achievement
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